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Bpemennsbiii [lopsaoxk
MPEA0CTABJICHUS YCJIYI MHBAJIMIAM HA 00beKTaX, KOTOPbIe HEBO3MOKHO IMOJHOCTHI0
NMPUCIIOCOOUTH € YYETOM MX HYK/

1. O0uue moJ10:KeHUs1

1.1.Bpemennsiii [lopsok npenocTaBieHus yCIyr UHBAIKAAM Ha OOBEKTax, KOTOPHIE
HEBO3MOXKHO TIOJIHOCTBIO TPUCIOCOOUTH C ydeToM ux Hyxa (mamee - Ilopsgok)
pa3paboTaH B IEJSIX pean3alii rocyIapcTBEHHON monuTuku Poccuiickoit deneparim B
00JIaCTH COIMAIIbHON 3alIUThl MHBAIHMJIOB, 00CCIICUCHHs] MHBAIUAAM PaBHBIX C JAPYTHUMHU
rpakJaHaMyd BO3MOXKHOCTEM B pealu3allud TMpaB U CBOOOJA, MPETyCMOTPEHHBIX
Konctutynuen Poccuiickot ®enepannn, mnonoxennit Konenmuum OOH «O mnpasax
uHBaNHI0B» OT 13 nmekadps 2006 roxga u denepanbHoro 3akoHa oT 24.11.1995 Ne 181-d3
«O coumanbHOI 3amKTe HHBAIUA0B B Poccuiickoii denepaunm.

1.2.Tlopamok ycTaHaBIMBAEeT TMpaBUjiia TMPEJOCTABICHUS TOCYJApPCTBEHHBIX U
COLIMAJIbHBIX ycIyT (nanee - yciayru) uaBanugam B MKOVY «COUI c. TIpumankuHcKoro
(masiee - yupexaceHUE) B 3JaHUU U COOPYKEHHUSX, KOTOPbIE HEBO3MOXKHO IOJHOCTHIO
MPUCIIOCOOUTH (aAanTUPOBATH) JUISl ITUX LIEJICH.

1.3.TTopsimok pa3pabaThIBaeTCsA W yTBEP)KIACTCS MPUKA30M YUPEXKACHHS, HA OajaHce
KOTOPOTO HAaXOJSITCS W UCTOJB3YIOTCS ISl MPEIOCTABICHUS YCIYT TpaKJaHaMm 37aHusl,
CTPOCHHS, COOPYKCHHS (lajmee - OOBEKTHI), SBIAIONIHMECS OOBEKTaMH, KOTOPBIC
HEBO3MOJKHO TIOJHOCTBIO MPUCIOCOOUTH JUIsl OKa3aHWUsS YCIYr WHBAIUIAM JO0 UX
PEKOHCTPYKIIUU U (W) KaMUTAIBHOTO PEMOHTa OOBEKTOB.

1.4.TTopsimok BKJIIOYAET TpaBuia MPEAOCTaBICHUs YCIYyr WHBAIUAaM B OTHOIICHUS
TE€X KaTeropwii, JJsi KOTOPBIX OTCYTCTBYET BO3MOKHOCTh aalTUPOBATh YUPEKICHUE
MOJTHOCTBIO WM HA MEPUOJ] A0 PEKOHCTPYKIIUU U (MIJIN) KAMUTATBHOTO PEMOHTa OOBEKTOB.

1.5.Ilpumenenure mpaBuil, MPEIyCMOTPEHHBIX BpeMeHHBIM MOpsiaAKOM, 00ecTieunBaeT
JOCTYITHOCTh MOJIyYEHHUS YCIYT NHBAIUAAMU BCEX KATETOPHUIA.

1.6. Yupexnenue nociie mpoBeIeHUsS PEKOHCTPYKIMH U (WJIM) KalMUTaTbHOTO PEMOHTA
BHOCUT BO BpeMeHHBI! MOPSAI0K COOTBETCTBYIOIINE U3MEHEHUSI.

2. Ilopsimok mpenocTaBjeHHsl YCJIyr HWHBAJIWAAM Ha 00beKTax, KOTOpbIe
HEBO3MO’KHO MOJHOCTHIO MPUCIIOCOOUTDH (H0 UX PEKOHCTPYKLUUH, KANIMTAJIBHOIO
PEMOHTA) € Y4€TOM HY:K]I HHBAJIHI0B

2.1. IlexxypHbIil 110 pEXKUMY, OTBETCTBEHHBIH 3a MOPSAOK, 0053aH BBIWTH Ha YJIHILY U
OKa3aTh IOMOIIb MaJOMOOMJIbHBIM TpaXkAaHaM (JaTh IMOJIHYI0 HH(OpMAIHIO O
IIPEJOCTABIAEMBIX YCIYyrax, OKa3aTb IIOMOIIb B CONPOBOXICHUM M JBHXXCHUU 110
YUPEKACHUIO, COMPOBOAMTD JI0 CIIELIUAIHCTOB).

2.2. I'paxxganaM, OrpaHMYEHHBIM B TEPEIBMKEHHUM W COCTOSIIMM Ha HAJIOMHOM
00CITy>KMBaHUM COLIMATIbHBIE YCIYTH OKa3bIBAIOTCS HA JIOMY.

2.3. CornmacHo 3aKiIOYEHHbIM corjameHusM ¢ BOWM, oOmectBoMm ciemnsbix,
IIIyXOHEMBIX, TpaKJaHaMm, COCTOSAILIMM Ha ydeTe B KiyOe OOIIEeHHs Ha JOMY YCIyru
OKa3bIBAIOTCS HA JIOMY.



3.

Ilopsnok mpenocTaBjdeHUsl YCJIYI HHBAJIUWAAM (0 HMX PEKOHCTPYKUMH,
KANHUTAJIbHOI0 PEMOHTA) € Y4€TOM HY: K/ HHBAJIU/I0B

Kareropus IHopsiaok npexocraBiieHust IIpaBusa o01IeHUS € YeJT0BEKOM, MMEIOIIUM
HHBAJIU/I0B yeayr UHBAJIUAHOCTH
WuBanupl, 1. CymiecTByeT BO3MOXHOCTh | o [Ipu oOmEeHnn C YeIOBEKOM B HWHBAJIUIHOU
UCIIOJIB3YIOUINE| MMPOM3BECTH 3AIMCh HAa IIPHUEM | KOJISICKE, HEOOXOJMMO ClelaTh TaK, 4YTOOBI Balllu
Kpecio- Ha caiiTe yuypexKIeHHUs, rjla3a HaxXOJUJIUChH C €r0 I'JIa3aMHU Ha OJJHOM YPOBHE.
KOJLICKY UH()OPMAIIMOHHOM IOpTalle e WuBamumHas KOJNSCKA -  HENPUKOCHOBEHHOE
(K) WU 110 Teneony. MPOCTPAHCTBO denoBeka. He oOmokaumBaiitech Ha
2. Ilpu nosiBneHUu Hee, He ToikaWre. HauaTh KaTuUTh KOJIACKY 0€3
UHBAIU/A, NEXKYPHbIH 110 corilacus HMHBaJIKAA - TO K€ caMO€, YTO CXBaTUTh U
PEXKUMY HE3aMEIUTEIIBHO MOHECTH BEUIH YelIoBeKa 0€3 ero pa3peuieHus.
coobwaer 06 3ToM + JlioGoe  BCIOMOTaTeNbHOE  NPHCIOCOONECHHE
CCKPCTAPIO WIIM 3aMECTUTEIIIO | (TpOCTh, MHBAJIMIHAS KOJSCKA, KOCTBUIM U T.J.) — 3TO
uBamnnael nupekropa 1o Y BP. Ybsi-TO COOCTBEHHOCTh, KOTOPYIO HaJ0 yBaxkarb. He
c 3. Tlocne nomyuenus mepeMemnaiite, He Oepure MX, He MOTYYHB
HapyLIEHUSAMU vH(bOpMaLKH 0 pasperieHus.
OIIOpPHO- HEOOXOIMMOCTH IpHeMa * Bcerna cnpammBaiite, Hy’KHa JIM IIOMOLb, IIPEXKIC
JBUTATEJIHLHOTO MajOMOOMIILHOTO yeMm okaszaTh ee. [Ipennaraiite momoip, eciii HYKHO
armapara Irpa)XxIaHnHa, COTPYTHUKH OTKPBITh TSDKENYIO ABEpb. EciM Ballle npeyioxkKeHue o
(O) LIKOJIbI HE3aME/ITUTEJIbHO MIOMOIIM TPUHATO, CIPOCHTE, YTO HYKHO JIeNaTh, U

Cnensle u
CIIa0OBUIAIIE
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OKa3bIBAIOT TIOMOIIh
rpaXJaHUHY B CIIEJOBAHUU K
MECTY, IpeTHa3HAaYeHHOMY
JUISL OKa3aHMS YCIYT.
4. COTpyIHUKHU YUPEKICHHS
OKa3bIBAIOT MAKCHMAaJIbHOE
COJCUCTBHE HHBAIHUAAM,
HCTIOJIB3YIOLIUM Kpeciio-
KOJISICKY M MHBAJIAJIAM C
HapyLEeHUsIMUA OTIOPHO-
JIBUTATEIILHOTO arrapara B
NepeMeIIeHUsIX BHYTPH
MOMEIICHUH YUpPEeKICHHUS,
BKJTIOYAst, IPA
HE00XO0AMMOCTH, CAHUTAPHO-
TMTUEHUYECKHE TOMEIICHNUS.
5. Ilpu HeoOxoanMocTH
MOKHHYTH 3/IaHHE,
COTPYAHUKH YUPEXKICHUS
TaKXKe OKa3bIBAIOT
WHBAJIMIAM MaKCUMaIIbHO
BO3MOHYIO TIOMOIITb.
6. IIpenycmotpena
BO3MOXHOCTb 00Yy4EHUS Ha
JIOMYy WHBAJIUJIOB, HE
UMEIOIUX BO3MOKHOCTH

CaMOCTOATCIIbHO O6paTI/ITBC$I B

YUpEKICHUE.

3apanee
BO3HUKHYTh

YETKO cienymre MHCTPYKLUSAM.
MIOMHTEPECYUTECh,  KAaKHE€  MOTYT
po0JIeMbl U KaK UX MOKHO YCTPaHUTb.
* [lomHuTe, 4TO, KaK MPaBUIIO, y JIFOJEH, UMEIOLIUX
TPYAHOCTU TpU MEPEIBUKEHUU, HET HpodiieM Co
3pEHHEM, CIIYXOM U IOHUMaHUEM.

* Ilpennarast CBOIO MOMOIIIb YEJIOBEKY, UMEIOIIEMY
HapyIlIEHHE 110 3PEHUI0, HAIIPABIIIWTE €70, HE
CTHCKHBAWTE €ro pyKy, HAUTE TaK, KaK Bbl OOBIYHO
xoaute. He Hy»HO XBaTaTh CIENOro YEJIOBEKA U
TaIIUTh €ro 3a co0oil.

* Onumwure KpaTKo, I/1€ Bbl HAXOJUTECH.
[Ipenynpexnaite o MPENsATCTBUIX: CTYNEHAX, HU3KUX
IpPUTONIOKAX U T.1. [lepeasurasce, He nenaiite
PBIBKOB, PE3KHX JABUKEHUH.

* Bcerna obparaiitech HEMOCPEICTBEHHO K
4eJI0OBEKY, Ja)KE €CIIM OH Bac HE BUJUT, a HE K €T0
3psAYEMY KOMIIaHbOHY.

* Bcerna Ha3biBaiiTe ce0s U MpeACTaBIANTE APYTUX
COOECEeTHMKOB, a TAK)KE OCTAIbHBIX
MPUCYTCTBYIOLIUX.

+ Korna Bel npeiaraere He3psUeMy 4€JI0BEKY
CECTb, HE YCAXKUBANTE €T0, a HAIPAaBbTE PYKY Ha
CIIMHKY CTYJIa WIX NOAJOKOTHUK. Korzia Bl
oO11aeTech ¢ TpyNNoN He3pAUUX JII0/IeH, He
3a0bIBaiiTe KAl pa3 Ha3bIBaTh TOTO, K KOMY BBI
oOparaeTecs.

* MHz0eraiiTe pacmiblBUaThIX ONpeAeTeHuil 1
MHCTPYKLUH, KOTOPbIE OOBIYHO COMPOBOKIAIOTCS
MecTaMu, BbIpaxeHuil Bpoae «Pydka HaxoauTcs rae-
TO Ha croniey». Ctapaiitech ObITh TOUHBIMU: «Pyuka
HAXOJUTCS 110 CEPEANHE CTOJIA.




I'myxue wu
cirabocIbIIIaniue
@)

1. JIns oO1eHust ¢ TIyXuMU U
C1a00CIIBIIIAIIM
rpaXkJIaHaMH PEKOMEHIOBaHO
HCIIOJIb30BAaTh MOHHUTOP
KOMITBIOTEpA M KJIABHATYPY,
1100 MUCbMEHHBIE
MpUHAJUIC)KHOCTH (OyMmara,
aBTOpYyYKa, KapaH/IaI).

2. Heo0xoauMo B IIOJIHOM
Mepe MUCbMEHHO
HH()OPMHPOBATH ITYXOTO
WM CJ1a0O0CIIBIIIAIIETO
IpaXkJITaHWHA O CBOUX
JNCHCTBHSX, YETKO, KPATKO,
MpeJIeIbHO SCHO M3J1aras
MBICJIH.

3. B ciryuae He0OXOAMMOCTH
MIPOBOIMTH IPAXKIAHUHA K
BBIXOJy U3 3JIaHHSI.

¢ [Ipexx e uem 3aroBOpUTH € YEIIOBEKOM, Y KOTOPOTO
MIOHMXKEH CIIyX, JaliTe 3HaK, 4TO BBl COOMPAETECH EMY
YTO-TO CKa3aTh.

e PasroBapuBass C 4YEJIIOBEKOM, y KOTOpPOrO ILIOXOH
CIIyX, CMOTpUTE NpsMO Ha Hero. He 3aremusiite cBoe
JIMILO U HE 3aropakMBalTe ero pykamu, BOJIOCAMU WIH
KaKMMHU-TO TpenMeTaMu. Bamr coOecemHUK TOKeH
HUMETbh BO3MOKHOCTb CIIEIUTH 3a BEIPAKCHUEM BallIEro
Iuna.

e [logoligure, ecim MOXHO, K  HECIBILALIEMY
4eJOBEKY  MOOJMKe, TOBOPUTE  MEIUIEHHO U
OTYETJINBO, HO HE CIMIIKOM TPOMKO (CHU)KEHHE
ClIyXa, KaK HHM CTPaHHO, 4YacTO COIIPOBOXKIAETCS
MOBBILIEHUEM YyBCTBUTEIBHOCTH K TPOMKHUM 3BYKaMm).
* Hexkoropple  moau  MOTyT  CHblAaTh,  HO
BOCIIPUHHUMAIOT OTJENbHBIE 3BYKM HENpaBUiIbHO. B
ATOM Cciy4ae TOBOpUTE Oo0jiee TPOMKO U HYETKO,
noadupas NOAXOAALIMA ypoBeHb. B npyrom ciyuae
MOHAZ00NTCS JINIIb CHU3UTH BBICOTY I'OJI0CA, TaK KaK
YeJIOBEK  yTpaTWi1  CHOCOOHOCTh  BOCHPUHHMATH
BBICOKHE YaCTOTHI.

* UToOBl mpHUBJIEYb BHUMAHUE YEJIOBEKAa, KOTOPBIN
IUIOXO CIIBIIIUT, HA30BUTE €ro 1o uMeHu. Eciu oTBeTa
HET, MOXHO CJIETKa TPOHYTh YEJIOBEKa WU XKe
IIOMaxaTh PYKOM.

* ['oBoputre sCHO W poBHO. He HYXHO WU3IHUIIHE
noJ4epKuBaTh uTo-TO0. KpHuaTh, OCOOEHHO B YXO,
TOXXKe He Ha/l0. HyXHO cMOTpeTh B JIMII0 COOECETHUKY
Y TOBOPUTH SICHO U MEIJIEHHO, UCII0JIb30BaTh IIPOCTHIE
¢pa3bl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

* Ecnu Bac mpocsAT MOBTOPUTH 4YTO-TO, HOMpoOyiite

nepedpazupoBath cBoe mpeanoxkeHue.  HyxHO
HCIIOJIH30BaTh BBIPKECHHE Tuna, JKECTHI,
TEJOABW)KEHUS, €CIM XOTUTE MOAYEPKHYTh WIHU

MMPOSACHUTH CMBICII CKa3aHHOTIO.

* YVoeauTtech, 4YTO Bac mnoHsnu. He crecusiitech
CIIPOCHTB, TIOHSLJT JTM BaC COOECETHUK.

* lHOT/1Ta KOHTAKT JOCTUTACTCS, €CITH HECIBIMANIeMY
TOBOPHUTH MIENOTOM. B »TOM ciyyae ymyudmraercs
apTUKYJISIIHS pTa, 9TO 00JIer4aeT YTeHHE C TYO0.
*Ecniu BBl coobOmaere uH(pOpManuo, KoTOpas
BKIJIIOUAeT B ce0s HOMEpP, TEXHUYECKHH WA IPYyron
CJIOKHBIN TEPMHH, aJipec, HANUIIUTE €€, TaK, 4TOOBI
OHa ObLJIa TOYHO TIOHSATA.

* Eciiu  cymiecTBYrOT  TPYOHOCTH TPH  YCTHOM
oOIeHny, CIOpocuTe, He OyIeT U  Tpolle
NEPCNUCHIBATHCA.

* OyeHb 4YACTO TJyXHE JIIOAM MCIIOJB3YIOT —S3BIK
JKECTOB. Ecmu BBI o01aerech qepes

cypIomnepeBoaunKka, He 3a0yapTe, 4TO oOOpamarhes
HA/JI0 HEMOCPEJICTBEHHO K coOecemqHUKy, a He K
MIEPEBOTUYHKY.

* He Bce moam, KOTOpBIE IUIOXO CIBINIAT, MOTYT




yuTaTh MO ryboaM. Bam myumie Bcero crnpocuTh 00
3TOM TIpH TIepBOMl BcTpede. Ecnm Bam cobecemHUK
06naz[aeT 9TUM HABBIKOM, IMOMHHUTC, YTO TOJIBKO TpH
U3 JIECATH CIIOB XOPOIIIO MPOYNUTHIBAIOTCS.

HuBaauasl

c
HApYLIeHUSAMH
YMCTBEHHOI0
pa3BUTHA

V)

1.0Oxa3anue rocy1apcTBEHHBIX
YCIIYT MHBAJIUAAM C
HapYIICHUSIMA YMCTBEHHOTO
pa3BUTHS, B CITy4yae
HEeJIeeCIOCOOHOCTH MHBAIIMIA
OCYIIECTBIISETCS TIPH y4aCTUH
OTIEKYHa.

2. B ciiyqae neecriocobHOCTH
WHBAIN/IA C HAPYIICHUSIMU
YMCTBEHHOT'O Pa3BUTHS,
HeoOXoauMo Ooliee

JeTaIbHO, MTOIPOOHO,
00pa3Ho, 4yem npu padbore ¢
JIIOAbMH, HE UMEIOIINMU
TaKuX HapYIICHUH, U3J1araTh
CBOH MBICJIH, OBITH OCOOEHHO
TOJICPAHTHBIMU H
TEPIEITUBLIMH.

3. HeoOxoaumo nathb
MUCHbMEHHBIC PA3bSICHCHHUSI 110
BOMPOCY oOpatieHus
IpaKJIaHWHA, yKa3aTh, KAKHUE
NeiCcTBHUS ObUTH TTPEITPUHSTHI
COTPYTHUKOM, H3JIOKHTh
TpeOOBaHUS K TPaXIaHUHY.

4. B cimyyae HE00X0IUMOCTH
MPOBOAMTH IPaXKTaHUHA K
BBIXOIY U3 3JaHUSI.

* Hcnonb3yiTe TOCTYIHBIN A3BIK, BBIPAXKAUTECh
TOYHO U IO JIeNy.

* He nymaiite, 4TO Bac HE MOMMYT.

* Hcxoaute U3 TOro, 4To peOEHOK C 33AEPAKKOI B
Pa3BUTHH UMEET TaKOMW K€ OIBIT, KaK U JIF0OOH
JIPYroi peOeHOK.

* DByzapTe roTOBBI NOBTOPUTH HECKOJIBKO pa3. He
claBaiTech, €CIIM Bac C IEPBOI0 pa3a HE NOHSUIN.
* ['oBOps 0 3a1auax WK JaBas MHCTPYKLUIO,
pacckasbIBalTe BCE «I10 maramy. Jlaire Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPAaTh KasK/bIi II1ar
II0CJI€ TOTO, KaK Bbl OOBSICHUIN EMY.
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